
 

 

 

 

 

 

 

 

NOTICE OF REQUEST FOR QUOTATION (RFQ) 

 
1. Bidders that are eligible and meet the following conditions are invited to participate in the Request for Quotation (RFQ) for the service outlined below: - 

 

RFQ NO. AND RFQ TITLE CONDITIONS ISSUANCE OF RFQ DOCUMENT SUBMISSION OF RFQ DOCUMENT 

 
RFQ No.: 

PHB/RFQ/2025/36 
 
 

RFQ Title: 
 PROPOSED APPOINTMENT OF VENDOR TO 
PROVIDE 24X7X365 OF NEXT-GENERATION 
SECURITY OPERATION CENTER (SOC) FOR 

SECURITY MONITORING, TECHNICAL 
SUPPORT AND RECOMMENDATIONS TO 

PHBAM UTMS IT INFRASTRUCTURE 

 
i) Registered with Suruhanjaya Syarikat Malaysia 

(SSM) with minimum of five (5) years 
establishment. 
 

ii) The proposed SOC must be in operation mode 
at least five (5) years period prior to the RFQ 
submission 

 
Date: 23 October 2025*  

(Thursday) 
 

Issuance Method:  
Via PHB eProcurement System 

 

 
Date: 29 October 2025 

(Wednesday) 
 

Time: Before/On  
12.00 noon 

 
Submission: 

Via PHB eProcurement System 
 

Note: Late submission shall not be considered. 

 
2. Bidders are required to register interest via the form, which can be obtain through this link at https://eprocurement.phb.com.my/roi/268 or by scanning the QR code. 

 
3. Bidders shall submit a scanned copy (i) the latest company’s MYData SSM & (ii) Letter of Appointment (LOA) / Purchase Order (PO) for SOC at least five (5) years ago or earlier 

through the same link above in PHB e-Procurement System latest by 2:00 pm, 23 October 2025 (Thursday). Only complete submission shall be allowed to participate in RFQ 
exercise. 

 
4. *Bidders will receive a link to access the RFQ Document upon fulfillment of item 2 and 3. 

 
5. Bidders are encouraged to complete ESG Due Diligence Questionnaires through the ESG START link (https://assessment.esghub.my/register) as part of our commitment to 

Environmental, Social and Governance initiatives.  
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